1. BACKGROUND INFORMATION- Please provide to help us to get to know you better:
What year did you last visit Lake Antoine Park and Campground?

Was this your first visit? YES NO Did you rent a Pavilion? YES NO
Number of Adults in your party: Number of Children in your party:
Yearly, how many days do you spend camping? O1-10 O11-20 O21-30 O31+ ONA
Yearly, how many days do you camp at Lake Antoine? Q1-10 O11-20 O21-30 O31+ ON/A
Icampina: OClass A OClass B OClass C O Towable (describe) O Tent O N/A
Please indicate your level of agreement with the following statements:
STRONGLY AGREE DISAGREE STRONGLY NOT

CAlNESS LA AGREE DISAGREE APPLICABLE
The reservation system was easy to use O @) @) @) O
The reservationist was knowledgeable O O O O O
My questions were quickly addressed O @) @) @) @)
| received my reservation confirmation in a ®) ®) ®) @) @)
timely manner
The reservation record was accurate O @) @) @) @)

. STRONGLY AGREE DISAGREE STRONGLY NOT
et el Gl I Gl AGREE DISAGREE APPLICABLE
Check-in /checkout process was efficient @) O @) @) @)
Campground information was helpful O O O O O
Campground rules were clear @) O @) @) @)
Campground staff was helpful and ®) @) @) @) ®)
courteous
| had a choice of payment options @) O @) @) @)

. STRONGLY AGREE DISAGREE STRONGLY NOT
LIRS LL AGREE DISAGREE APPLICABLE
Directional signage was easy to read O @) @) O @)
Layout of camping facility was well-planned O O O O O
My campsite was appropriate for my ®) @) @) ®) ®)
camper or tent
My campsite was clearly marked O @) O O O
My campsite was well-maintained O @) @) O @)

It was easy to park my camper at my site O @) O O O
The restroom/shower facility was clean and ®) @) @) ®) ®)
well maintained

Electrical service to my campsite was ®) @) ®) @) ®)
adequate

Water service to my campsite was ®) @) @) ®) ®)
adequate

Special requests and/or concerns were ®) @) ®) @) ®)
addressed in a timely fashion

Management was available to solve ®) @) @) ®) ®)
problems quickly

The campground was safe and secure ®) @) ®) ®) ®)
The campground offered adequate ®) @) @) ®) @)

recreational opportunities for children




5 IMPROVEMENTS: STRONGLY AGREE DISAGREE STRONGLY NOT

AGREE DISAGREE APPLICABLE
| would like to have access to Wi-Fi service @) @) ®) @) @)
| would like to have a coin-operated ®) @) ®) @) ®)
laundry facility
| would like to have improved electrical ®) @) @) ®) ®)
service
| would like to have improved water service ®) @) ®) @) ®)
I would like to have security cameras ®) @) ®) ®) @)
| would like to see more gazebos and ®) @) ®) @) ®)
picnic tables for smaller party venues
Campground facilities should be accessible ®) @) ®) ®) @)
to people with disabilities
The showers and bathrooms should be ®) @) ®) @) ®)
upgraded
I would like to have a key-card to access ®) @) ®) ®) @)
camping facilities (laundry, shower, etc)
| am willing to pay user fees for additional ®) @) ®) @) ®)
amenities such as Wi-Fi and laundry
facilities
I am willing to pay a higher camping fee if ®) @) @) ®) ®)
improvements are made
The overall quality of the campground met ®) @) @) @) ®)
my expectations
| will camp at Lake Antoine again ®) @) @) ®) ®)
| will recommend this campground ®) @) ®) ®) ®)

6. COMMENTS: (Please reference your comments to the section numbers above. If more space is needed, use
an additional sheet of paper)

7. OPTIONAL: If you provide the following information, your name will be entered into a drawing for 1 FREE
PARK PASS and 1 FREE NIGHT AT LAKE ANTOINE PARK CAMPGROUND. Two prizes will be awarded.
Thank you for your participation.

Name: Age:
Address:
City: State: Zip:

Phone: ( ) Email:




